ECARS Voting
(What to Expect)

At the bottom of this Voting Guide is a link that will take you to the ballot as shown in the Voting Guide
below.
This guide is provided to help you vote in this year's election for next year's officers and directors.
During the election, the Webmaster will ensure that there is a link on the ECARS website that will enable
you to vote in the election. This link will be an image of a ballot box and it will bring you to this guide.
Before you start the voting process, please review the proposed Bylaws changes here.

A Normal Voting Experience

1. Upon clicking on the ECARS website voting link, at the bottom of this Voter Guide, you will see the
following:

Enter your call sign and click the Continue
button.

2. After clicking 'Continue' you will see a popup window as shown here.

Read the message and then click OK

3. When you click 'OK', the above blue screen will change to:

Note that the previous Call Sign text box
is now a Token text box.
You are now waiting for the email that
provides your voting token. This may
take anywhere from seconds, to 10-20
minutes. In order to avoid a time out
error from the Go Daddy server, close out
the voting webpage.
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4. Email delivery of the token can take anywhere from seconds to 10-20 minutes. Be patient. When it
arrives, it will look like the following:

5. Restart the voting process by clicking this link and repeat step 1. (There will NOT be a step 2 this time
as the program recognizes that it sent you a token.) The Step 3 Blue box will appear for you to enter the
token once you click Continue after re-entering your call sign in Step 1.
6. Enter the provided token into the token text box and then click 'Continue'.
7. The program will validate that the token is the correct token for the provided call sign and then
present the voter a copy of the ballot. The ballot will look like the following, but may include additional
nominees if received.
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Fill out the ballot, being careful to observe that the selections actually change state to indicate that they
have been selected.
You do NOT need to actually vote for all positions, or to pick 3 Directors, or to vote for or against the
Bylaws revision, although it is hoped that you will. When you have made your selections, click the
'Submit Your Vote' button, which will complete your voting and will give you the following response:
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Potential Problems:

a. if your ECARS email address of record is invalid, or flawed in some way, step 2 above may be a popup
that your email address is invalid and this will terminate your voting transactions. See the 'what to do'
steps below:
b. if you incorrectly enter the token, or if the token is invalid for any reason, you will get an 'Invalid
Token' message. Re-enter the token, being sure to get it right and that there are NOT any leading or
trailing blank spaces. If you still get an 'Invalid Token' message, see the 'what to do' steps below:
c. If you never receive the email providing a token, and after verifying that the email is not in your Spam
folder, see the 'what to do' steps below
d. In Step 3 above, if you did not close out the voting website while waiting for the email token, too
much time may have passed before you entered
the token in Step 6. If too much time passed, the
server will time out its session with you and you
will see an error screen similar to this one when
you enter the token and click the Continue
button.
If this happens, close out the web page and then
restart the voting process at Step 5 above and
enter your call sign and token at the appropriate
points, then fill out the ballot as per Step 7.

What to Do:

By email to bobgn1@cox.net, carefully report the type of error received. He will review the voting
database and take action to correct your email address, or provide you your voting token, by separate
means, to allow you to properly vote.

ECARS Voting
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Click The Ballot Box
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